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Practice Nurses





We would like to welcome Lesley to our practice who started here on the 3rd Jan 2012. Lesley is a Nurse Practitioner who has many years of experience of working both in the community and general practice. Lesley can see, diagnose and issue medication to patients in her own right. In order to free up the Doctors time for more urgent health matters please see either Lesley or our other nurse Cilla for minor complaints like sore throats, coughs, colds etc.


With Lesley joining us we now have a practice nurse 5 days a week which means that more appointments can be offered daily, which is good news for the practice.













































































TIME TO LEARN DATES








CHLAMDIA TEST


TEXT KIT TO


80010


WITH YOUR NAME ADDRESS AND AGE
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Smoking cessation services








Health Care Assistants


Gill and Barbara have recently attended a training course and have obtained their HCA diplomas. Patients are now able to book appointments with them for:





New patient checks


Blood pressure checks


NHS health checks


Smoking cessation





Please book appointments with them for the above consultations. This will also free up the practice nurses time.





Did Not Attend Audit





During 1st Nov 2011 to Jan 2012 we had 230 booked appointments which patients did not attend and did not bother to cancel the appointments. This equals to approx 50 hours of wasted appointment times which could have been offered to other patients. If you cannot attend your appointment please inform the surgery









































If you wish to stop smoking, our HCAs or nurse run a smoking cessation program. They will help and advise on the treatment that is best suitable for each individual. Whether you are a teenager or someone who has smoked for a long time, please make an appointment with our nurses. You can also attend the local smoking cessation service; please phone 01268 464511.


















































The Surgery will be closed on the dates below from 1.00pm until 8.00am the next day.





2nd Feb 2012 – 6th Mar 2012


3rd Apr 2012 – 1st May 2012


12th Jun 2012 – 3rd Jul 2012


4th Sep 2012 – 2nd Oct 2012


6th Nov 2012 – 4th Dec 2012


5th Feb 2013 – 5th Mar 2013





If you need to see a GP please call the surgery number and you will be automatically transferred to the Out of Hours service





Tel Nos:


NHS Direct: 0845 4647


SEE & SWE PCT Pals


0800 587 9159





Out of hours service:


0845 850 3194








IMPORTANT MESSAGE


�


Please remember to inform us when you change your mobile number
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The Group Patient Group meets quarterly at the surgery.


These meetings are to gain the views of our patients about how the surgery works, e.g. what works well (or not) what services are needed in the local area. This is becoming more important due to NHS changes and GP Commissioning. If you have any questions or suggestions that you would like raised at one of these meetings please use the patient comment/suggestion box on the reception desk and your comments will be discussed at the next meeting. If you would like to join please enquire at reception








Thursday Evening Clinics at the surgery will be for Doctor appointments


only 


Nurse appointments are no longer available due to SEE PCT withdrawing the funding for this service
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Text Messaging 


� HYPERLINK "http://www.audleymills.co.uk/howto.htm" �� INCLUDEPICTURE "http://www.audleymills.co.uk/images/textphone.jpg" \* MERGEFORMATINET ����





We can now send you a text when you book an appointment and a text reminder 24 hours before your appointment. 


If you are interested please let a member of staff know your mobile number.
































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































 Appointments


We pride ourselves on being able to offer appointments on the day of request or the next day. So that we can continue this way please remember to cancel when you cannot make a booked appointment so that we can offer the appointment to other patients. 





Practice website


We now have a website. You can order repeat prescriptions on line (please allow 48 hours). View latest information; download newsletters, patient forum minutes and lots more.





OUR ADDRESS IS


� HYPERLINK "http://www.thesurgerycanveyisland.co.uk" ��www.thesurgerycanveyisland.co.uk�





Blood Tests


If you are asked to have a blood test you now need to phone 01702 422555 and book for it to be done. Please call the surgery 48 hours after you have had the test done for the results. A clinical member of staff will view the results and mark if they are normal or if you need to be seen. Reception staff can then inform you of the outcome. On occasions the hospital will telephone a result to us if the test is of concern, in which case we will contact you direct. Please ensure we have an up to date contact number for you.





Repeat Prescriptions


Repeat prescriptions are available 24 hrs after being requested. Please bear in mind that prescriptions put through the letterbox over weekends or bank holidays will not be ready for collection until 24 hours after we have re-opened. 


Only order what you need





Telephone requests for prescriptions


We will take requests for repeat prescriptions over the telephone for patients over 65 years of age or if the patient is housebound. For all other requests please place your request slip in the box on the reception desk. Your prescription will be ready the following day. We also accept faxed requests, our fax number is 01268 690498. 








NATIONAL QUITLINE;


0800 169 0 169


Or visit;


www.givingupsmoking.co.uk


























Patient Participation Group
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If you are a carer, or are being cared for, however old or young you are, with your permission we would like to record this information on your patient record as it may be helpful in the future. Please write in or drop off this information at reception. Thank-you.


Information for carers is also on display in the waiting area. This can cover simple things such as support groups and information leaflets, but also any benefits that you may be entitled to.








NHS Health Check’s 


�





Helping to PREVENT you develop Heart disease, Stroke, Diabetes, Kidney disease and Hypertension.


This assessment is available at the surgery is part of a national scheme to help prevent the onset of the above problems.


If you are aged between 40 and 75 and you have not already been diagnosed with any of the above conditions you are eligible for the health check


They are performed by our practice nurse or health care assistant. You will need to have a cholesterol blood test first.


If you are interested ask at reception about the NHS health checks









































Jan 2012 to Apr 2012




















































































































