PATIENT SATISFACTION SURVEY 2011-2012

150 patients took part in the survey by filling in questionnaires regarding our practice and staff

The responses to questions were:
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Satisfaction of waiting times	Poor 	Good 	Very Good	Excellent	10	24	40	72	Satisfaction with how well the nurse explained your health problems	Poor 	Good 	Very Good	Excellent	19	52	79	Satisfaction with opening times	Poor 	Good 	Very Good	Excellent	25	48	77	Satisfaction with health care assistants	Poor 	Good 	Very Good	Excellent	48	102	Satisfaction with phoning through to the practice	Poor 	Good 	Very Good	Excellent	45	105	Overall satisfaction with this practice	Poor 	Good 	Very Good	Excellent	2	30	20	98	Satisfaction and helpfulness of the reception staff 	Poor 	Good 	Very Good	Excellent	15	50	85	Satisfaction with doctors caring and concern	Poor 	Good 	Very Good	Excellent	1	41	33	75	Satisfaction with availability of particular GP	Poor 	Good 	Very Good	Excellent	2	5	56	87	Satisfaction with practice nurses	Poor 	Good 	Very Good	Excellent	45	37	68	image1.emf
Poor  Good  Very GoodExcellent

Satisfaction and helpfulness of the reception staff  15 50 85

Poor  Good  Very GoodExcellent

Satisfaction with availability of particular GP 2 5 56 87

Poor  Good  Very GoodExcellent

Satisfaction of waiting times 10 24 40 72

Poor  Good  Very GoodExcellent

Satisfaction with opening times 25 48 77

Poor  Good  Very GoodExcellent

Satisfaction with phoning through to the practice 45 105

Poor  Good  Very GoodExcellent

Satisfaction with doctors questions during consultation 4 54 92

Poor  Good  Very GoodExcellent

Satisfaction with how well the doctors listen 2 33 52 63

Poor  Good  Very GoodExcellent

Satisfaction with doctors caring and concern 1 41 33 75

Poor  Good  Very GoodExcellent

Satisfaction with practice nurses 45 37 68

Poor  Good  Very GoodExcellent

Satisfaction with how well the nurse explained your health problems 19 52 79

Poor  Good  Very GoodExcellent

Satisfaction with health care assistants 48 102

Poor  Good  Very GoodExcellent

Overall satisfaction with this practice 2 30 20 98


